
 
THE PARK SURGERY PATIENT GROUP MEETING 

WEDNESDAY 11 NOVEMBER 2015 
 
 

PRESENT:         Nigel Hallam (Chair) – Park Surgery 
                            Rosalind Grice (Minutes) – Park Surgery 
                   Dr Adam Tooley – Park Surgery 
                    Gail Davey – Park Surgery 
                          Richard Davy – Park Surgery 
                                 Lesley Hall – Park Surgery 
                  Vic Hall – Park Surgery 
                   Cate Starr – Park Surgery 
                           Barry Wood – Park Surgery 
                  Rosita Dowdall – Park Surgery 
                            Anthony Mattison – Park Surgery 
                                 John Flinders – Park Surgery 
 
APOLOGIES:      Mary Shaw – Park Surgery 
                           Viv Palfreyman – Park Surgery 
                        Kathleen Isam – Park Surgery 
                                 Jane Wharton (Practice Manager) – Park Surgery 
 

1. Welcome and introduction and Minutes from previous meetings held on 23 September 2015 – Park 
Surgery and Joint Meeting of PPG’s were considered and approved. Meeting 

 
2. Matters Arising from the Minutes 
 

Florence Shipley – no further news 
 

Amendments to Previous Minutes 
 

Date of meeting to be amended from 23 October to 23 September 
 

Terms of office to be amended to Terms of Reference 
 

3. Creation of Patient Questionnaire 
 
Discussion took place regarding the finalising of the patient questionnaire.  Nigel circulated a draft copy 
to the members He said it needed to be: 
 
     User friendly 
    Data friendly 
    Report true snapshots 
 
There were questions on the draft questionnaire regarding the self-check in machine, whether patients 
found it easy to get through on the phone, extended hours, electronic prescriptions, doctors running late 
and the current tannoy system.  Members said that it was important that the Practice understood patients 
concerns. 
 
Question 5 – self-check in – Dr Tooley said that although the self-check in machine does inform patients 
of how many people are in front of them to not rely on this data.  This is because it also takes into 
account telephone encounters etc.  He said we might be able to take this information off.    
 



Regarding Question 8 it was agreed the wording should be –  
Up to 5 minutes 
Between 5 and 10 minutes 
10-20 minutes 
More than 20 minutes 
 
Discussion took place regarding Question 10.  Some members thought that there had been a problem with 
the tannoy system in that it was sometimes difficult to hear which doctor was calling a patient in. 
 
A visual display board which carried a message was discussed (Question 11).  This could however be a 
problem for blind or partially sighted patients but would assist patients with hearing loss. 
 
Questions 12, 13 and 14 – Members said that there did not seem to be many appointments on line.  A 
suggestion was made that there should be more publicity about this.  Nigel said he would relay this 
directly to Jane. Action Point: Nigel and Jane 
 
Nigel said that the survey would take place on Monday 25 January and would take 5 days.  There would 
be a maximum of 16 people involved and no-one would be asked to do more than two half day sessions, 
or a full day if that was what they preferred.  Nigel would do a Rota so that everyone could see who was 
doing which days.  As Nigel would be away overseas prior to the survey he would also prepare a spread 
sheet setting out everyone’s availability to assist Barry who kindly agreed to co-ordinate any Rota 
changes. 
 
4. Terms of Reference and Constitution for the PPG - Nigel has spent some time putting together some 

Terms of Reference which is a statement of what we are trying to do as the CQC have an expectation 
that Patient Participation Groups (PPG’s) have such a formal document.  He has also put together a 
draft Constitution. As these two documents had been circulated to all members prior to the meeting 
Nigel invited any questions or comments. 

 
It was agreed that these documents put into writing what how the PPG had operated  since its 
formation and members accepted the need to formalise the way it operated. 

 
The two documents were approved and it was agreed they should be circulated to the members of the 
Virtual Group and added to the Practice Website.  
Action Points: Jane.   
 
It was also confirmed that there would continue to be an annual election of officers.   

 

ANY OTHER BUSINESS 
 

Healthwatch   
 
Tony provided a leaflet for members regarding Healthwatch.  There is both a local and a national 
Healthwatch which is a patient advocate and helps with problems relating to all aspects of health care, 
home care, social care etc.  Nigel said it would be a good idea to ask if a representative could come from 
Derbyshire Healthwatch to give a talk.  Members agreed this would be very interesting. Nigel would 
liaise with Jane to ask if they could give a presentation at the next group meeting. Action Point: Nigel 
 
Flu Vaccinations 
 
Dr Tooley said that the flu vaccination programme had gone really well.  Members said that it was not 
very well advertised.  Dr Tooley said we could not announce dates for the flu clinics in until the flu jabs 
delivered.  He indicated that this comment would be taken forward to try and ensure that announcements 
were made next year, if possible. 



 
 
Nigel thanked everyone for their attendance and participation. 
 

Date and time of next meeting 
 
The next meeting would be held on Wednesday 9 March 2016 at 7 pm 
 

Meeting closed at 8.00 pm. 
                       
                 
 
 


